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Teaching is a prominent profession that concerns everyone due to
its strong impact on the nation’s present and future generations.
This is reflected in the moral content and civil context that
determines its path and educational outputs.

The teacher’s charter, which is between your hands my dear
colleagues, is an added value to the achievement record of our
beloved ministry; which receives continuous support and advocacy
from our wise leadership. This reflects the priority of the overall
professional development of educators and a strategic decision in
an attempt to develop the culture of the educational institution to
comply with the civilization and the current updates of the era within a human and organizational
framework characterized by the ethics and conducts of our profession that addresses the genera-
tions’ ambition which is in line with the leaders trends.

This charter was developed according to the standards’ matrix that describes professional behavior
and has an impact on good performance and quality production. It aims towards enhancing quality
professional achievement by strengthening the belonging to the profession, and reaffirming the
principle of good citizenship, along with civilized coexistence in tolerance and moderation.

Drafting the charter and dissemination it among teachers is a critical and important step for
renewing and improving the educational process. However, it is more important to translate its
contents to daily operational procedures that the teacher performs inside and outside the school
in order to have a secured transparent educational environment where good work comes naturally
and is done without affectation with a high degree of proficiency in compliance with the holy
prophet’s words: “if any of you undertakes to do any work.

“God loves to see him do it well and with efficiency”

Hamid Al Qatami.
Minister of Education.
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Introduction

Human resources are the most effective and important tool in building and improving the
development of societies. The resulting level of competences, skills and ethics withheld in the
labour force reflect an actual achievement. Nevertheless, the impact of human resources is
greater and stronger on education due to the need to satisfy public needs in all aspects of life.

The educational system in our beloved country has an advanced position. It is given special
quality care from our wise leadership that considers education a major strategic option to
achieve comprehensive human development which is based on the codes of ethics and
conducts derived from our tolerant faith and our Islamic culture which is interested in raising
the young in a balanced way that reflects the actual ability to adapt to the reality and its
overlaps with the demands of this era without infringing on our originality and Arab identity.

In order to achieve the educational objectives embodied in the state’s trends within the
guidance of the wise leadership that is related to the principles of the professional behaviors
and the public job ethics that is issued pursuant to the cabinet resolution number ‘15’ for the
year 2010, the teacher’s charter draws a picture where its colors represent the ideal and model
teacher within the framework of a number of standards and indicators that describe the
professional conduct and deepen it procedurally.

We hope that the charter will contribute in building the institutional culture based on ethical
standards, rules and behavior principles. Additionally, we hope that it will contribute towards
increasing the awareness of the importance of the profession of teaching and its role in build-
ing the future of the citizens by achieving advanced levels in a competitive world over civiliza-
tion and development.



Definitions

The following expressions and terms shall have the meanings set out opposite each of them:

Teacher’s Charter

A set of criteria that describe the optimal behavior of the teacher when performing his/her
educational tasks within or outside the school. He will apply them honestly and faithfully,
that enables him/her to perform professionally and socially.

Standards of Professional Conduct

A set of rules and regulations that govern the behavior of the teacher, that he should heed
and follow and that goes in accordance with religious beliefs, values, social justice, responsi-
bility, professional growth and the rules and legislations.

Teacher

Is the educational leader in his class and the one who is responsible for the implementation
of the school curriculum for his subject and its associated activities — curriculum or extra
curriculum activities.

Student
Each person registered in any school within the country at any level that ranges from kinder-
garten all through to the twelfth grade or in any of the adult education centers.

School
All educational institutions that provide education and learning from Kindergarten to
Grade twelve or any of the adult education centers.



Behavior
Any action that the teacher takes when interacting with everyone around him (students,
colleagues, parents, community members).

Standards

A set of principles and rules that govern the teacher’s behaviour, which he/she must comply
with and observed. These are consistent with religious beliefs, values and social justice
bearing responsibility and professional growth, laws and legislation.

Taboos
The behaviors and practices that a teacher must avoid.

Personal Interest
Any personal benefit received by the teacher by virtue of the nature of his work and can

affect the performance of his/her educational duties negatively.



The rational for a Teacher’s charter

« Incarnating the social pillars of the Union that emanate from the Constitution
of the United Arab Emirates, and that contains the following principles:
1-Education is a right for all.
2- Equality and social justice and equal opportunities for all citizens.
3- Child care and protection.
4- Education is an essential factor for the progress of the society.
« Building the institutional culture of the teacher in the context of noble values
« Education is a profession that has a moral code derived from the Holy Koran and the
Sunnah of the Prophet Mohammad (blessings and peace be upon him) and the philosophy,
values and customs of the community.
« Believing in human rights and emphasizing them.
« The development of educational philosophy.
« The changing roles of both the teacher and the learner in a changing world.
« The variation of the methods of preparing and certification of teachers.
« To enhance the responsibility of the state towards education as a broad
social base in the upbringing of children on the basis of morality practiced by the
teacher who acts accordingly so as to enhance student's value system.
. The standardization of the process of evaluating the behavior of teachers and guiding
them by the school boards, educators and officials, according to standard scientific criteria
in order to achieve justice and peacefulness for all.
. The distinctiveness of teaching from the rest of the professions due to its
direct contact with a generation that needs to be treated in a manner that
makes them constructive and sound.



The range ofapplication ofthe Teacher’scharter
This Teacher’s charter applies to teachers inall schools within the country

Objectives ofthe Teacher’scharter

This Teacher’s charter aims strengthen the sense of affiliation of teachers to their profession
and promoting it to contribute to the development of the society in which they live
through:
1.The establishment of clear standards and behavioral rules and principles for the
educational process.
2. To encourage teachers to internalize the values of the teaching profession, morals
and behaviors.
3. To determine the duties and obligations of teachers towards their profession,
their students and their society inside and outside the school.
4. Making the teachers more aware of the importance of their commitments and
compliance to the ethical standards of their profession.
5. To support good practices so as to mutual trust among students, teachers, and
communities.

The general principles of the Teacher’s charter

« To preserve the dignity and morality of the profession.

» To comply with the proper social and professional behavior.
« To comply with the prevailing cultural traditions.

« Professional honesty and neutrality.

+ Continuously demonostrate.



The core values of professional behaviour of teachers

The teacher’s behavior must be linked closely and directly to the values that gain him
self-respect and respect of superiors, colleagues and parents. These values are the following:
sincerity, clemency, firmness, discipline and other basic features that are needed to control
students’ behavior and at the same time motivate them to learn.

Excellence

Hard work
and dedication

Integrity and
Objectivity

Neutrality

Teacher's keenness on achieving excellence and the
development of his knowledge, skills and capabilities.

The ability of the teacher to exert more effort and strive
to achieve learning outcomes of high quality.

The teacher considers his professional commitments as
prior to his personal interests relying on sound analysis
supplemented by reliable evidences that are far from
impressions and self-estimation of matters.

Acting in accordance with the factual evidences of the
issues that he/she is dealing with



Eco nomy Not to waste public resources or ill employing them.

H Good management of available resources and utilizing
Efﬁaency ~ themin an effective way and avoid judgments based on
personal subjectivity.

Pioneerin g “  Head start and progress to improve performance.

Openness and clarity in the procedures and goals and

Transparency objectives.

Provide equal, safe and stimulating educational
opportunities for all students.

Justice and Equality -
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Ethical standards of
the Teacher’s charter

Standard |

The teacher and the State

The teacher should be loyal to the country, observe its principles and should be committed
to its laws.

Indicators:

1- Respect the Islamic religion as the official religion of the country.

2- Show loyalty to the country in front of students inside the school and in
public circles.

3- Show respect for the symbols of the country and its flag; and not to offend
any of them.

4-Deal honestly with public funds.



Standard Il

Teachers and Students

The teacher is committed to establish relationships with students consistent with societal
norms and based on mutual respect inside and outside the classroom.

Indicators

1- Enforcing student’s pride in his/her country.

2- Respect the learner’s entity away from the potential, personal and
religious or ethnic affiliation or nationality.

3- Developing students’ confidence.

4- Developing potential talents and innovations of students.

5- Provide an opportunity for students to express their views and opinions
freely.

6- Create a safe psychological environment that does not cause embarrass
ment to students or underestimating them.

7- Provide educational opportunities for all students conducive to their
knowl edge, skills, values and abilities.

8- Provide protection for students from any conditions exposing them to
delinquency.

9- Create a supportive environment to learn and love learning..

10- Maintaining the confidentiality of the information about students.

11- Maintaining fairness and objectivity when dealing with students.

12- To act as a model for students in practical situations that they trust.

13- Encouraging students to effectively participate in their society’s activities.

14- Providing students with real life and practical experiences.



Restriction

1- Criticizing students’ points of view, under evaluating or ridiculing them.

2- Abuse students verbally or physically.

3- The use of psychological or physical pressure or threatening students to
do school activities.

4- The use of information and secrets from students to put pressure on or
vilify them.

5- The segregation between students based on religion, sex or social status.

6- The establishment of personal relationships based on individual interest
and mutual benefit.

7- Not providing a suitable environment for learning and allowing chaos in
the classroom, school or encouraging it.

8- Acceptance of gifts from students and or their parents.

9- Sexual abuse.

10- Smoking in the school or in students’ presence.

11- Seek private tutoring of students for money.

12- Giving marks to students in a way that is not in accordance with the

educa tional process.

13- ing the subject matter to students.

14- Not respecting other people’s points of view.

15- The release of confidential information.



Standard 111

The teacher and his professional competence

Teachers are committed to employ their professional competence in the development of
capabilities of the students cognitively behaviorally,, and socially.

Indicators

1- Mastering teaching methods and strategies.

2- Diversification of resources of professional development over the long
term to gain the confidence and ability based on science and knowledge.

3- To seek professional growth as a duty and a basis for continuous learning.

4- Continuous engagement in understanding student capabilities and their
cognitive, psychological and social attributes.

Restrictions

« Failure to meet all requirements for professional development.



Standard IV

The Teacher and the Educational Organization

feachers are committed to comply with all legislation especially those that organize the
educational work.

Indicators

1- Teachers should maintain the reputation of the organization they work
for through:
« Commitment to execute his professional duties.
* Respect the rules of career and professional behaviour.

2- Active participation in achieving the goals of the school and its
educational mission through:

+ The execution and completion of assignments within the time specified.

+ Cooperation and willingness to work with teams to achieve the
objectives of the school.

* Reset his fellow teachers and school staff and not showing superiority.

« To abide by the official curriculum Ministry of Education, or
approved by it.



Restrictions

1- Non-compliance with the school attendance and departure regulations.

2- Delegation of some or all of his professional duties to others without the

consent of the specialized authorities.

3- Pretending illness.

4- Lack of cooperation in student supervision during the morning assembly
and the breaks.

5- Wearing inappropriate clothing

6- Not attending to the students who absent themselves or drop out from his classes.

7- Provoking problems with his colleagues.

8- Behaviouring in an immoral way.

9- Adding to, deleting, or deviating from the curriculum for non-educational
purposes.

10- Using mobile phones during class times.



Standard V

Teacher and the Family

leachers should seek the effective participation of parents when dealing with students
educational progress and should allow for positive role for parents in supporting the
educational process, materially and morally through their support and ongoing follow-up
for their children and in the light of the document on the rights and responsibilities of
parents which will be issued by the Ministry of Education clarifying the rights and
responsibilities of parents.

Indicators

1- Continuous communication with parents and dealing with them in an
appropri ate way taking into consideration their personal circumstances.

2- Active participation in the Councils of Parents.

3- Make available students’ learning achievements to parents and any other
required data.

4- Asking parents to take part in some of the activities that is carried out by
their children.

Restrictions

1- Underestimating the role of the family and neglecting the parents points
of view.

2- Inadequate communication with parents and refraining from meeting them.

3- Deliberate refraining from taking part in the meetings of the Councils of
Parents and Teachers.

4- Failure to provide the data required by parents.

5- Burdening parents with too many materials requests for different activities.



Standard V |

The Teacher and the Community

Teachers should be committed to positive interaction with the community andtake into
account its values, customs and traditions. They should also spare no effort to deeply root

the benign social values in the behavior of students.

Indicators

1- The teacher should be committed to enforce the community values in
students and make them aware of their responsibility towards their

community.
2- Promoting student’s belonging to his homeland, his community and his

nation.
3- Encourage students to participate actively in the activities of the community.
4- Development of self-confidence among students and developing his
sense of responsibility towards the community.
5- Communicating with the community-based organizations for getting
services to students.
6- Participating in voluntarily programs that aim at maintaining the environ
ment and celebrating national events.
7- Design and supervise discussions and debates to allow students to discuss
several issues.
8- Linking study subjects to the culture and aspirations of the community.
9- Interacting with the global changes for the benefit of education and

society.



Restrictions

1- Showing dissatisfaction with extra-curricular activities and those related to
community service.

2- Refraining from taking part in programs within or outside the school for
unac ceptable reasons.

3- Lack of attention to community issues and not communicating with the
community.

4- Destructive criticism to any voluntary efforts.

5- The introduction of negative and destructive ideas to students.
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